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Ilopsinok oka3aHHs CHTYaTHBHOI OMOIIH HHBAJINAAM, JTHIAM C
OrpaHHYeHHBIMH BO3MOKHOCTAMH 30POBbS H MAJOMOGHJILHBIM
rpakaanaM npH nocemeHus MyHHIHIAJILHOr0O ABTOHOMHOTI0
AIOKOJILHOT0 00pa30BaTeILHOr0 YUpexIeHHsl JeTCKUil ca
001Iepa3BHBAIONIEro BH/IA C IPHOPHTETHBIM OCylIeCTBJICHHEM
AeATENBHOCTH 10 COUHANLHO-THYHOCTHOMY Pa3BHTHIO
BOCIIUTAHHUKOB Ne567

ExarepunOypr




OO1mue nonoxxeHus
1. .Hacrosmmit Tlopsmox onpenenser [IpaBUJla OKa3aHUS CHUTYATHBHOMN
IIOMOIIY HHBAIMIAM M MaJOMOOMJIBHBIM TPaXAaHAM IPH MOCEIEHHH
MyHHUHUNANBHOIO  aBTOHOMHOTO  JIOWIKOJBHOTO  0Opa30BaTENBHOIO
YIPeXKICHUs NETCKHH call 06LIepasBHBAIOIIEr0 BHJAA C NPHOPHUTETHBHIM
OCYIICCTBICHUEM JACATENLHOCTH 10 CONMANBHO-THUHOCTIIOMY PA3BHTHIO
BOCIIHTaHHUKOB Ne 567 (nanee o Texcry — YupesxaeHue).

1.1.  Tlopsinox pa3paGoTaH B COOTBETCTBUH C DeJiepalbHBIM 3aKOHOM OT
01 mexabpst 2014 roma Ne 419-®3 «O BHeceHHHU H3MEHEHHI B
OTACIIBHBIE 3aKOHOJATeNIbHBIE aKThl PoccHiickoii Qenepanun 110
BOIIPOCaM  COLMAJIBHOM  3alUUTHl HMHBAJIMIOB B CBI3H C
patu¢ukanmeti KoHBeHIMM 0 mpaBax MHBAIHUIOBY, (or 12.12.2023

565-
@3 «O BHeceHUM H3MEHEHHi B OTHCIbLHBIE 3aKOHOATEeJbHBIE aKTEl PoccHicKOii

Dezepayy 10 BOIPOCAM COLUAIBHOMN 3aIUTHl MHBATHIOB B CBSI3H C patudukaiuei

Konsennuy o mpaBaX HHBaTHIOBY»), «MeTOIMIECKHM MOCOBHEM «JIns obyuenus

(MHCTPYKTMPOBaHHS) COTPYAHHMKOB yupexaeHuiit MCD u JPYrUX OpraHu3aiuii 1o

BOTIPOCaM 06eCrieueH s TOCTyIHOCTH JUIsl MHBATHIOB YCIIYT X 0OBEKTOB, Ha KOTOPBIX

OHH IIPEOCTABJIAIOTCS, OKa3aHus IIEPH 3TOM HEOOXOIHUMOM TOMOILIHY.

1.2, WHBamuj NmuIo, KOTOpOe UMeeT HapyILEHHe 3I0POBBSL CO CTOMKHM
paccTpoicTBOM byHKIHE OpraHu3Ma, obyciioBneHHOE
3a00/I€BAHUAMY,  NOCIEJACTBUSAMYU  TPaBM WK Iedexramu,
NPUBOAAIIEE K OrPAaHHYEHHIO XXHM3HENESATENEHOCTH M BbI3BIBAIOIIEE
HEOOXOIMMOCTE  ero  3amuthl. JIMIO C  OrpaHHYEHHBIMH
BO3MOXHOCTAMH 3710poBbsi (OB3) — dusudeckoe numo, uMeroree
HEJOCTaTKH B (DM3UYECKOM H (WIIH) IICHXOJOTHYECKOM Da3BHUTHH,
KOTOpBIC IPETATCTBYIOT OCBOCHHIO 00pa30BaTEBHEIX IPOrpaMM Oe3
CO3MaHUs CNENMAbHBIX YCIOBUM I MONyYeHHs 0o6pa30BaHMSL.
ManomMo6unbHBIe TpaxnaHe (MI') — 3TO NIOAHM, MCTIBITHIBAIOLINE
3aTPyAHEHUSA IPH CaMOCTOSTENLHOM IIEPEIBIKEHHM, MOTydeHHe
YCIyTH, HEOOXOAUMOH MH()OPMALMH MM DU OPUEHTHPOBAHHH B
NPOCTPAHCTBE (JOAM C BPEMEHHBIM HApyNIEHHEM 3[0pOBbA,
OepeMeHHBIE IKCHIUHMHBI, JIFOM CTAPIIHX BO3pAacCTOB, JIOAH C
JACTCKUMH KOJIACKaMH H T.II.).

1.3.Ilopsnox paspaGoTaH s paGOTHUKOB VYUpeKIeHHS, B MeIIX ObecHedeHHs

JIOCTYIIHOCTH 00BEKTa M YCIIyr HHBamaam, munaM ¢ OB3 u MT, na KOTOPBIX OHH
NPENOCTaBIIAIOTCS, OKA3aHMs IIPU 3TOM UM HEOOXOIUMOM TOMOIIIK.

1.4. TpeGoBaHHUS K yPOBHIO MOATOTOBKH [EPCOHANA:

a) 3HaHWE MOHATHSA «JOCTYIHAs Cpefa IS MHBAIMIOB» M OCHOBHEIX TpeOoBaHMi
JIOCTYIHOCTH OOBEKTOB U YCIYI ISl MATOMOGHIIBHBIX TPAXKIAH; OCHOBHBIX BUJIOB
apXUTEKTYPHBIX, HHPOPMALMOHHEIX U CHTYaTHBHBIX 6aphepos, IPENSITCTBYIOIIMX
noiydeHuto ycnyr uHBanuaamu (YII¥) mapaBHe ¢ apyruMu nmuammu, a Taioke
BO3MOXHBIX ~ CIIOCOOOB HX YCTPaHEHHS B 3aBMCHMOCTH  OT KaTeropuu

HHBAJIHIHOCTH; -




0) OCBEZOMIIGHHOCTE O IlepeyHe IPEAOCTaBIIeMBIX YCIyr B YupexnaeHuu; hopMmax u
TOp;Nke  NPEJOCTABIEHHUs. YCIyr (B OpraHM3aLMH, Ha JOMY, SJIEKTPOHHO H
JUCTAaHIIUOHHO);

B) HH()OPMHPOBAHHOCTH O CIHENHATHLHOM (BcomoraresbHOM)  0GOPYIOBAHUE U
IPUCTIOCOOIENMAX I MHBAIHIOB, HMEIOLMINXCA B PacopsDKCHUN Y UPCIKASHHS,
HaJlM9Md  I0CTylla K HMM, MOPSIKE HX OKCIUIyaTalldd (BKIFOYas TpeboBanus
be3omacHoCTH);

I) O3HAKOMIIEHME C IIOPSAKOM 3BaKyaluH IpaxnaH Ha OOBEKTe, B TOM YHCJIE
MallOMOGHIIBHEIX, B 3KCTPEHHBIX CITYYasX H YPe3BBIYaHBIX CUTYallUsIX;

1) HaM4ue paspaboOTAHHBIX MPABHI B3aUMOJCHCTBHS COTPY/THHKOB YYpexXIeHHus HpH
NPEOCTaBIEHUH YCIIYT HHBAIULIY.

2. O6mue npaBuIa STHKETA

Obpautenne K 4enoBeKy: pu BCTpeye obpainaiiTech ¢ MHBAIHIAMH BEXIHBO U
yBaxxurensHo. Korna Bel pasrosapusaere ¢ unBanumoM mro6oii KaTeropuy, JHUIOM
¢ OB3 wmm MI, o6pamaiitecs HETIOCPEACTBEHHO K HEMy, a He K
CONPOBOXNAIOIEMY, ECITH TIOCIIENHUI IPHCYTCTBYET PHU PasroBope.

2.1. AneKBaTHOCTH M BEXIHBOCTH: OTHOCHTECH K JpYroMy 4YeloBeKy Kak K cebe

caMOMy, TOYHO Tak )€ €ro yBaXkaiTe — M TOI4a OKasaHHe YCIYrH U ObIIeHHe
OyIyT 3 heKTUBHBIMH.
Haspisaiite ce6s u qpyrux: xorna Bl BCTPEYAETECE C YEJIOBEKOM, KOTOPBIH III0X0
BUJIUT WM HE BUIUT COBCEM, 00s3aTeNbHO Ha3bIBaliTe cebs U Tex Iojei, KOTOpPBIE
npuny ¢ Bamu. Ecnu y Bac obmias Gecena B Ipymnie, He 3a0bIBaliTe MOACHUTD, K
KOMY B JaHHBIH MOMEHT BEI 00palljaeTech, Ha3BaTh ceOd.

2.2. TIlpennoxxeHnue moMowy: ecim B IIpeIaracTe MOMOILb, XAHTE, II0Ka ee
TIpAMYT, a 3aTeM ClIpallkBaiiTe, YTO U KaK JeNaTh; BCErna Ipearaiite IIOMOIIIb,
CCIIM HY>KHO OTKDBITE TSDKEIYIO ABEPh MU 00ONTH NpEIIsITCTBHE.

Obecrieyenne HOCTYMHOCTH YCIyT: BCeraa JHYHO yOexmaiTech B HOCTYIIHOCTH
MECT, T/l IPEAYCMOTPEHO OKa3aHKe YCIIyT M IIPHeM Ipax/iaH. 3apaHee
NIOMHTEPECYHTECh, KaKHE€ MOTYT BO3HHMKHYThH IIPOGIEMBI HIIH bapbepbl W Kaxk wux
MOJXHO YCTPaHHTh.

2.3. Ob6pauenue c KpECIIOM  KONSICKOM: MHBalmMgHasd KOMSACKA 5TO  YacTh

HENPUKAcaeMOro  NPOCTPAHCTBA YEJNOBEeKa, KOTOPHIH ee ucrons3yer. He
0bJioKauuBalTech HAa Hee U He TonKaiite. HauaTh KaTuTh KOJISICKY ©e3 corjacus
MHBANIa — TOXE CaMoe, 4TO CXBATHTh U IIOHECTH YelloBeKa (e3 ero paspelienus.
Ecim Bac nonpocunu nomous neBanuzy, MEPEBUTAIOIIEMYCS Ha KOJISICKE, CHAYaJIa
KaTuTe e€ MeMIeHHO. Komsicka GpIcTpo HaGMpaeT cKOpocTh, HEOKHUAAHHEN TOTIOK
MOXXET IPUBECTH K ITOTEPE PABHOBECHS.
BHHMaTeNbHOCTE W TepIenMBocTh: Kkorma Ber pasroBapUBaeTe C YeIOBEKOM,
UCIIBITBIBAIOIIMM TPYNHOCTH B OOLICHHH, CIyIIaiTe ero BHUMATETLHO. Bynere
TCPIICIUBEI, XK IUTE, KOTTIA Y€IOBEK CaM 3aKOHYHT (pasy, He mompasunsiite ero u e
RorosapuBaiite 3a Hero. IloBropure, 4to BBl MOHSIM, 5TO IOMOXET 4eI0BEKY
OTBETHTH Bam, a BaM — monsTs ero.




2.4. Pacrionoxenue s Gecempl: Korma roBopure ¢ d4enoBekoM. [lome3yrommmes
VHBAJIMJIHOH KOJICKOHM MJIM KOCTBUISIMH, PAacTONOXKHTECH Tak, 4ToOsl Bamm u ero
riasa OblIM Ha OJHOM YpOBHe, Torma Bawm OymeTr Inerde pasroBapuBAaTh.
Pasrosapmsas ¢ TeMu, KTO MOXKET YHTATH IO rybam, pacIoJIOXKUTECh TaK, YTOOK! Ha
Bac manan cBet, 1 Bac 6bIJI0 XOPOILIO BHIHO. '

2.5. TlpuBnedenne BHUMAHUS TEIOBEKA: YTOGLI IPUBJICYL BHUMAIIME "ICIOBEKA, KOTOPLII
IJIOXO CJIBIIINT, NOMALIMTE eMy PYKOH WIIM MOXJIOIAHiTe ero mo rmireudy. Cmotpute emy
TIpAMO B Ila3a U FOBOPUTE YETKO, HO UMEHTE B BUIY, YTO He BCE JIOMH, KOTOpBIE IIIIOXO0
CJIBIIIAT, MOT'YT YHTATh 11O T'y6aM.

IlpaBuna okas3aHHMs  CHTYaTHBHOI [IOMOIM  HHBAaJMIAaM U  ApPYTUM
MaJIOMOOUIIBHBIM IpasK1aHaM
3.1. Ilpukasom 3aBemyromiero YupexmeHHUs HA3HAYAIOTCS pabotHMKK YupexneHus,

OTBCTCTBEHHBIC 3a OKa3aHHE CHTYaTMBHOH IOMOINM HHBAIMAAM U  LPYIHM

MaIOMOOUIILHBIM TPayKIaHaM.

3.2. Ilpn HaxoxneHur WHBaIMAA, juna ¢ OB3 wm MI B MIOMEIIEHUX YUpeKaeHus
€My OKa3bIBae€TCsl CHTYaTHBHAS [IOMOIIIb;

— IIPH BXOJIE ¥ BBIXOJIE W3 3/IaHUS,

— TPH NEPEMCILEHAN BHYTPH 3/1aHUs, IPU TIOABEME H CIyCKE C JTECTHHLIBL

— B CHSITHM M OJIEBAHUU BEPXHEH OHEXKIbI.

33. Jle#icTBHSI COTPYAHHMKA TIOCTA OXpaHbI B YUDPEX/ICHUH MPH OKA3aHUU CHUTYaTHBHOH

IIOMOLIY UHBAIUAY, Uiy ¢ OB3 unu MI:

[0 MOHHUTOPY BHIEOHAONIOJEHMS BHUIAUT I[IOCETHUTENIS C OrpaHUYeHHEM
Iepe/BIKEHNsS (Ha KOJSICKE, KOCTBUISIX, C OeJoi TPOCTBIO), BBIXOAUT Ha YIHMILY,
OTKPBIBACT BXOAHBIE JBEPH; OKa3hIBAET IIOMOILNL IPH  BXOJE & 3/laHue
VYupexnenns; ‘

YTOYHSAET, B KaKOW IOMOIIM HYyXXAAeTcs HHBamua, jumo ¢ OB3 w ML 1eJb
NOCEIIEHHs YUpexnIeH S, HEOOXOIUMOCTE CONPOBOXKIEHHMS.

= N0 NpuOBITUS OTBETCTBEHHOTO CIIELMANKCTA, COTPYIHHK IIOCTa OXpPaHEI
HalpaBisieT nHBaMaa, muia ¢ OB3 umu MI™ k Mecty oxunauus B CIIOPTHUBHBIH WA
MY3BbIKQJIBHBIA 3a)l YUpeKaeHus.

—— OKa3bIBAE€T IIOMOILE [IPH BBIXOJE U3 3AaHUS YUpeKIeHHs.

3.4. JlelicTBHA OTBETCTBEHHOIO CICLIMATKCTA MPU OKa3aHWHM CUTYaTHBHOM MOMOILH
HHBanuay, nuny ¢ OB3 unu MT:

~ pacckasate HHBanumy, nmuuy ¢ OB3 u MI" 06 ocobeHHOCTSIX 3MaHus Yupexxnenus;
O KOJIMYECTBE STaKeH; HaIMYUH IOpYyYHe, APYTUX IPHCIIOCOOIeHul u YCTPOUCTB
AL MHBATM/IOB  NPUMEHUTENBHO K €ro  (YHKIHOHAIBHBIM  OTPAHHYEHHSIM;
PaclONIOKEHHH CaHUTapHBIX KOMHAT, BO3MOXHBIX NPEMSTCTBUM HA ITYTH H T.11..,

= B KaKoM KaOMHeTe M K KOMY 06paTHThCS 110 BOIIPOCaM, KOTOPEIE MOTYT BO3HUKHYTh
B XON€ IPCAOCTaBICHMs YCIYId, MO3HAKOMUTHh HHBaIMja, auno ¢ OB3 u MT co
BCCMH CIELHaTUCTaMH, 3aleHCTBOBAaHHBIMU B paboTe ¢ HHM, JIHYHO, IPEeACTaBUB I10
(pamMuMH, IMEHU B OTYECTBY COTPYIHHUKA K HHBAJIMJA APYT C APYTOM;




-UH(OPMHPOBATH, K KOMY OH JOJKEH 00paTUTECS BO BCEX CIy4asX BO3HHUKAOLIAX
3aTPYOHEHHH.

3.5. OcobeHHOCTH OOILIEHHS ¢ MHBATHIAMH, HMECIOIIMMH HapyILIeHUs 3peHHs WIH
HE3PSYUMH:

—— Hpeliaras CBOIO TIOMOILb, HalPABJIIHTE YeloBeKa, He CTHCKHBANTE €ro pyKy, HOuTe
TaK, KaK Bbl 00BIYHO XohuTe. e Hy:KHO XBararh CICHOr0 YeioBeKa U Tallidib €ro 3a
coboit. Ecniu BBI 3aMeTHIIH, YTO HE3PAYHA Ye0BeK COMICS C MapuIpyTa, He YIPaBIIsgHATe
Cr'o IBWKCHAAMHU Ha PaCCTOSHUH, IIOAOHUTE U TIOMOTHTE BHIOPATHCS Ha HYKHBIMA Iy Th.

— OIHIIMTE KpaTKo, rae Bel HaXoauTeck. Ilpenynpexnaiite o MpensTCTBHAX: CTYNEHSX,
TyXaX, sMax, HU3KUX IPUTOJIOKaX, TpyOax U T.II.

— MCTIOJIE3YUTE, €CIM 3TO YMECTHO, (hpaskl, XapaKTepU3YIOIHe 3BYK, 3allaX, PacCTOsSHUE.
Jlenurech yBHIE€HHBIM.

— €CJIM BBl COOUpaeTech YHTATh HE3PSUEMy Y€JIOBEKY, CHavalla Npeaynpeaure 00 3ToM.
I'oBopuTe HOpManbHBEIM TrosocoM. He NpoIycKaiTe HHGOPMAIIHIO, €CIIM Bac 00 3TOM
HE IIONPOCHT.

—— CCJIH 3TO BalKHOE NUCBMO WM JOKYMEHT, He HY>KHO Ul yOeIUTeIbHOCTH 1aBaTh €ro
noTporate. IIpu sTomM He 3ameHsiite ureHne mepeckasom. Korna HE3PSIYUN YeI0BEK
JOJDKEH MTOAIIUCATh JOKYMEHT, IPOYHTAITE €ro 00sI3aTe/IbHO.

MHBamuIHOCTE He OCBOGOXKIAET CIIEMOr0  YelnoBeKa  OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHO TOKYMEHTOM.

~ Bcerna HaseiBaiite cels u npexpcraBisiiTe ApYyrux coOeceNHHKOB, a TaKxKe
OCTAJIbHBIX NPHUCYTCTBYIOIIHUX. ECIM BBI XOTHTE [OXKATE PYKY, CKaXHUTe 06 STOM.

~Korzna BeI npennaraere Hespsiuemy HCIIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HANpaBbTe
PYKY Ha CIHHKY CTyJia WIIM IOJJIOKOTHUK. He BoguTe 110 MOBEPXHOCTH ero PYKy, a
JlaliTe eMy BO3MOXHOCTh CBOGOJHO IIOTPOraTh npenmer. Ecnm Bac mompocunu
NIOMOYb B3ATh KaKOH-TO MPEIMET, He CIeAyeT TAHYTh KUCTh CIIENOro K MpEeIMETY U
OpaTk ero pykoif 5ToT peaMer.

— Korma Bel obmiaerecs ¢ TPYNIION HE3psSYMX Jrofel, He 3a0bpIBaiiTe Ka)XIbIA pa3
Ha3pIBaTh TOTO, K KOMY BBl 00pallaeTech.

— He 3acTaBnsiite Bamiero cobeceHuKa Belmarh B IIyCTOTY: €CJTH BEI lIepeMelaeTech,
IpeaynpeanTe ero.

— Bnonne HopmansHO yroTpe6asaTh CII0BO «cMOTpeTh». JIs He3psUYero yenoBeka 310
O3HA4YaeT «BUIETh PYKaMM», 0CA3aTh.
-U3beraiiTe pacIuIbIBYaTHIX ONpeNeNeHUN u HHCTPYKIHMH, KOTOpPbIE OOBIYHO
CONPOBOXIAIOTCS jkecTaMu. CTapalTech OBITh TOYHBIME B OIIPEIeICHHSX.

— Ilpu cnycke mim mogseMe Mo CTYNEHBKAM BEHTE HE3psA4ero NepreHuKyIsIpHO K
HuM. IlepenBurasce, He JeaiiTe pbIBKOB, PE3KUX IBHIKEHHIA.
Ilpu conpoBOXIEHHH HE3PSYETo uelToBeKa He 3aKIajbIBaiiTe PYKH Haszag — 3TO
HEey00HO.

3.6. OcobeHHOCTH OOIIEHHs ¢ HHBATMAAMH, HMEIOLITAMH HapyIIeHHs ciiyXa:

~-= Pa3rOBapHBajg € 9YEIOBEKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTpPHTE HPSIMO Ha HETo.

He saremusiite cBoe NUI0 W He 3aropaxusaiiTe ero pPyKaMH, BOJIOCAMH HIIH




KaKHUMH-TO MpeamMeTaMu. Baii cobece THUK TOMDKEH MMETE BO3MOXKHOCTE CIEIUTD 32
BEIPKEHHEM Balllero JIMIA.

— CYINECTBYET HECKOJIBKO THIIOB U CTEMeHeH ryxoTel. COOTBETCTBEHHO, CyIIeCTBYeT
MHOTO CIIOCODOB O0OIIEHM S C JIFOABMH, KOTOpEIE IUIOXO CIIBIMIAT. Eciu BbI He 3HaeTe,
KaKOH TpPEeAIIOoYecTh, CIPOCHTE y HHUX. HekoTopsle irou MOTYT CJBIIIATh, HO
BOCIIPHIIMMAIOT OT/CALHBIE 3BYKH HENTPABMILHO.

B aT0M ciiyuae ropopute Goee rpoMKoO u 4eTKO, HOAGHpAs OIXOAAII ypoBeHb. B
ApYTOM Clly4ae IIOHaJOOHWTCS JMIIE CHH3HMTH BBICOTY TOJIOCA, TAK KAaK UeOBEK
YTPATHJI CIIOCOOHOCTH BOCIIPHHHUMATE BEICOKHE YaCTOTEL.

— UroOkl mpuBNeYs BHEMaHHE YeOBEKa, KOTODHIH ILIOXO0 CJIBIIIINT, HA30BUTE €ro II0
HMEHH.

Ecnu oTBeTa HeT, MOXXHO cilerka TPOHYTb YeN0BEKa M JKe ITOMaXaTh PYKOIA.

— T'oBopute sicHo u poBHo. He HyxHO wu3nMIIHE NOoA4YepKuBaTh 4To-1o. Kpuuars,
0COOEHHO B yXO0, TOXE He HaJlo. |

— Ecmu Bac mnpocaT MOBTOPHTB 4YTO-TO, MONPOGYiiTe nepedpasupoBaTh CBOE
npepnoxenue. Mcnone3yiite secTsl.

— YbenuTecs, 4o Bac noHsuH. He cTecHSHTECh CIIPOCKTS, OHSIT JIH BAC cobeceHHK.

— Ecmu BBl coobmaere uH(bOpManmio, KOTOpas BKIHOYaeT B cebs HOMep,
TEXHUYECKHH MIIM APYrod CIOXKHEIH TEPMHH, ajpec, HAIMIIHTE ee, coobumre 1o
(haxcy WM 3EKTPOHHON [OYTE MK TOOBIM APYIUM CII0COOOM, HO TaK, YTOOBI OHA
ObLIa TOYHO TOHATA.

— Ecimi cyiecTByroT TpyAHOCTH NPH YCTHOM OGIieHUH, CIIDOCHUTE, He OyIeT Jiu mpoiue
IIEPENIHUCHIBATHCH.

— He 3a0siBaiiTe 0 cpene, koTopas Bac okpyxaer. B 6ompmmx wim MHOTOJIFOIHEIX
TIOMELIEHUAX TPYJHO OOIIATECS C IIOABMHU, KOTOPHIE IUIOXO CIIBIIIAT. Spxoe connie
WM TEHB TOXE MOTYT OBITH Gapbepamu.

— OueHb YacTo IyXue JIO/H UCIONB3YIOT S3bIK KEeCTOB. ECiy BEI obIaereck yepes
NCPEeBOAYMKA, HE 3a0yAbTe, 4YTO OOpaIaThCs HANO HENMOCPEACTBEHHO K
cobece[HUKY, a He K IIEpeBOTUHKY.

— He Bce mroau, KOTOpBIE IIOXO CIBIIAT, MOTYT YHTATH 10 rybam. Bam myumie Bcero
CIIPOCHTE 00 3TOM IIpH IIEPBOM BCTpEYe.

Ecnu Bam cobecenHuk o6namaeT 3THM HaBBIKOM, HYXKHO COOJIIOJaTh HECKONBKO
B2)XHBIX IpaBUI. IIOMHHMTE, 4YTO TONBKO TPH M3 JECATH CJIOB XOpPOIIIO
IIPOYHTHIBAIOTCA..

— HyxHo cMoTpeTs B M0 coBeceiHIKy U TOBOPHUTH SICHO H MEJUIEHHO, HCIIOJIb30BAaTh
IPOCThIE (Ppa3bl M H30eraTh HECYIIECTBEHHBIX CIIOB.

— HyXHO HCIONB30BaTE BHIpRXEHHME JIMLA, KECTHI, TEIONBIKEHHS, €CIH XOTHTE
IIONYEPKHYTH HIIH IIPOSCHUTE CMBIC] CKa3aHHOTO.

3.7.0cobeHHOCTH OOIIGHHS C MHBATHMAAMHM, HCIBITHIBAFOIIHE 3aTPYAHEHUS B PEYH:

T HE UTHOPHPYHTE NIOACH, KOTOPHIM TPYIHO FOBOPHTH, IIOTOMY YTO MOHSTH HX — B

BalllUX MHTEpecax.




— He nepé6HBa1>’1Te U HE IIONPaBILINTE YEI0BEKa, KOTOPBIA HCIIBITHIBAET TPYOHOCTH B
peun. HauunalitTe roBopuTs TONBKO TOrIa, KOrna yO€eauTeCh, YTO OH yiKe 3aKOHYMII
CBOIO MEBICJIb.

— He mbrtaiitecs yckoputs pasrosop. BynsTe roToBEl K TOMy, YTO pasroBop c
H€JIOBCKOM C 3aTPYNHEHHOH peyblo 3aiiMeT y Bac Gosblie BpemeHH. Eciau Bbl
CIICIIHATE, JIyIIIC, H3BUHHBIINCh, JOTOBOPUTHCs 06 OGLICHMH B APyIOC BPCMAL

— Cmortpurte B 11110 cobeceqHuKYy, NOANEPXKUBANTE BU3YaTIbHBIM KOHTAKT. OTHaiiTe 3TOoM
Oecezie Bce Ballle BHUMAHUeE.

— He nymaiite, uTo 3aTpyiHeHus B peun — MokasaTelb HH3KOLO YPOBHSI MHTEJIJIEKTA
YeJI0BeKa.

— Crapaiitecs 3a1aBaTh BOIPOCEI, KOTOPbIE TpeOYIOT KOPOTKHMX OTBETOB HJIM KHBKA.

— He mputBopsiitech, ecniu BbI He IIOHSIM, YTO BaM cKazaju. He crecusiitecs
epecnpocuTs. Eciv BaMm cHOBa He yanock IOHSTH, IIOIIPOCHTE MPOU3HECTH CIIOBO
B 6oJ1ee MEITICHHOM TeMIIe, BO3MOIKHO, 110 OykBam.

— He 3a6biBaiite, uTo 4enoBeKy ¢ HapyLIeHHOH PEYBI0 TOXE HY)XHO BEICKa3aTbcs. He
nepebuBaiiTe ero M He MOAABIITE.

He TopomnuTte rosopsiuero.

—Ecnu y Bac BO3HHKaIOT mpobleMbl B OOIIEHMM, CIPOCHTE, HE XOYeT M Balll
COOECEIHNK UCTIONB30BATh APYTOii CIoco6 HaITMCaTh, HAIleYaTaTh
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